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Welcome to Fleet Commander

Fleet Commander by Armada Power is a dynamic platform designed to help property managers, utilities, and operators efficiently
oversee fleets of smart water heaters. With intuitive dashboards, real-time insights, and flexible device control, it supports better grid
reliability, energy efficiency, and preventative maintenance.

Logging In & Logging Out

Accessing Fleet Commander
When you're granted access to the Fleet Commander platform, you’ll receive an email with a personalized link, your username
(typically in the format FirstName.LastName), and a temporary password.

Tip: We recommend logging in as soon as possible and updating your password.

Step-by-Step Guide: Logging In

Click the login link from your welcome email.

Enter your Username or Email and Temporary Password.
(Optional) Select Remember Me to keep your session active.
Click the Sign In button.

5. On first login, follow the prompt to set a new password.

P w0~

Tip: Choose a strong, secure password that you don’t use elsewhere.

Logging Out

1. Click your profile icon or name at the top right of the screen.
2. Select Log Out from the dropdown menu.

3. You will be securely signed out and redirected to the login screen.
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Home Page Overview

1. Introduction

The Home Page serves as your central dashboard, providing a high-level overview of water heater fleet performance, active alerts,
and property details. From this screen, users can quickly assess system status, view alerts, and navigate to detailed reports for
deeper insights.

2. Key Functions of the Home Page

The Home Page is divided into several key sections:

Section Description

Provides access to key platform features: Devices, Alerts, Maps, Properties,

A Navigation Menu (Left Sidebar) and Addresses

B Main Dashboard Buttons Quick access to key sections: Devices, Device Map, Alerts, and Alert Map.

Real-Time Water Heater . . .
C Power Usage Displays a 15-minute power usage graph for selected properties.

D Active Alerts Panel Summarizes open alerts by severity and type.
E Properties List Displays managed properties with device count and active alerts.
F Actions Panel Allows users to respond to alerts, acknowledge issues, or mute notifications.

Welcome, NEP Regular
= I\
o 3 /| e

Devices Device Map Alerts Alert Map

Viewing Maple Ridge Townhomes 0 Mo weather data Active Alerts ® 0

A Home
© Fleat

Connected Devices: 268 Total Devices: 313 Open Alerts: 7
Alert Severity Totals (O Type Totals

Properties Real-Time Water-heater Power Usage (Last 15 min) ~ _ . Leak
7

Ad

Properties @ e DEVICE | VIEW ALL (2]
Severe 3
® Maple Ridge Townhomes Connected Dovices: 268 Alerts: 7 Critical o
Ecco Park ted Devices: 0 Alerts: 0 iy
address [ Severity Type Statas Actions
i 5 Adedtsz 0
The Flight o 1631 Timing - . - 030772025 01082025 3%
Leaf Ln Rt LB Rl 202426 213247 u
The Stratton Connected Devices: 214 Alerts: 0 1649 Tuming 03/30/2025 0372742075
y :
LoafLn MODERATE e Hew 055749 213959 n x
Madison House 15:0 1714 Detober - 03/30/2025 OIS
Glory €1 i s i 055749 054148 R %
1722 st RIS Q3/Z2I20I5
Splendar Way ot ol HEW 055747 192632 B
> Logout 1733 Tustning ; 03/30/2025 021242025
bl HiGH LEAX | ACKNOWAEDGED  oool? et L W
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3. Step-by-Step Guide: Navigating the Home Page POWER

Using the Navigation Menu
1. The left sidebar menu provides quick access to different sections of the platform.
2. Click on Fleet to expand options for Devices, Device Map, Alerts, and Alert Map.

3. Click on User Management to access account settings and permissions.

ARMADA POWER

Welcome, PM Write
u,i
Devices
Devices
ol Connected Devices: 268 Total Devil
Alert Map
Properties Real-Time Water-heater Power Usagg
Addresses

User Management v

Properties @

® Maple Ridge Townhomes

Home Page Dashboard
1. The main dashboard displays quick-access buttons for:
e Devices: View all connected water heaters.
e Device Map: Visualize device locations.
e Alerts: Monitor and address system warnings.
e Alert Map: View alerts geographically.

2. Click on any of these buttons to navigate directly to that section.

Fleet Management Home

) v ' ng

Devices Device Map Alerts Alert Map

Viewing Maple Ridge Townhomes No weather data Active Alerts ®

Connected Devices: 268  Total Devices: 313 Open Alerts: 6

Sauarite Tatale Tuna Tatals

Navigating the Viewing Property Panel
1. Before a property is selected in the Properties section below, the default table will display:
+  All Connected Devices
+  Total Devices
« Open Alerts
*Note* To view Real-Time Water-heater Power Usage, click on the property name in the Properties panel below.

2. The Property Name will replace the Viewing All Properties in the section above.
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Devices Device Map

ng Maple Ridge Townhomes Mo weathe

Connected Devices: 268 Total Pevices: 313 Open Alers: &

Real:-Time Water-heater Power Usage (Last 15 min) ~

3. Click (v ) to open The Real-Time Water Heater Usage (Last 15 min.):
+  Check weather conditions at the property.
+  The graph shows the past 15 minutes of power consumption.
+  Hover over the graph to see exact power values at different timestamps.
+  If unexpected spikes occur, check the Active Alerts Panel to identify potential issues.

Devices Device Map

Viewing Maple Ridge Townhomes Mo weather data

Connected Davices: 268 Total avices: 313 Open Alerts: &
Real-Time Water-heater Pawer Usage (Last 15 min) -l-* ~

2 b g b g b 1630 Tuning
Lealia

148 Turing
Leafiin

NI Aiarvs
Splaredar

Navigating the Properties Panel
1. When the View All option is selected, the table will display:
*  Your Property Name
+  Connected Devices
+  Open Alerts
2. Click on your property name.

+  Ared dot will appear beside your property name to indicate it has been selected.

Feal-Time Water-heater Power Usage (Last 15 min) v ﬁ

Sevele
# Maple Ridge Townhamos Connected Diviees: 268 Alerai b
Critical
Eceo Park Connected Devices: 0 Alerls:
Address T S

The Flight Connected Devices: 0 Aeris:

1631 Tarrang
[Py

Tha Saeats, Poccacrad

3. The Device Chart button will become available.

4. Clicking on the Device button provides a pop-over with a Device Status & Health Map.

ar'mada
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+  Displays data about temperature and connectivity data for all devices at the property.

- To customize your view, select °C or °F and Size by Temperature or Connection, then select
Refresh (C').

+  Devices with alerts are indicated by (& ).
Click the menu (=) to view in full-screen mode or choose from the data download options.
Hover over the chart to get more detailed device-level data.

Click anywhere outside the chart to return to the Fleet Management Home dashboard.

SIZEBY COMKECTION | (0

Status & Health Map

Wil i ll Bty

R Covriosd PHG imsge

B Coneioad JPEG rmage
L
Comrinsd SVG vector image

Data as of: 1302025, 22051 AM

~~

5 = Has Alert 'u +ON

Managing the Active Alerts Panel
1. The Active Alerts panel categorizes the number of alerts by severity:
+  Blue: Low - Not urgent but may indicate a future issue; monitor for changes.
Moderate — Needs attention when resources allow.
Orange: High — Needs attention when resources allow.

+ Red: Severe - Potentially dangerous situation requiring immediate action.

+  Dark Red: Critical — Act now to prevent significant damage or safety risks!

+  The total number of alerts for each category is indicated by the number in the red dot.

2. You can also view the total number of alerts by type in the Type Totals panel.

Active Alerts ®

Severity Totals (O Type Totals /
" = [ ] Leak

8

Severe

Critical
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3. Use the Alerts Detail and Action Panel to better understand, prioritize, and act on alerts.
. Click on a column header to sort by severity, type, status, or other attributes.
pris: 0
Address T Statu: gt e Action:
Severity Type 3 & s
prts: 0
1631 Turning 03/07/2025 01/08/2025
Leaf Ln HIGH LEAK NEW 21:24:26 21:32:47 n k ‘.‘:'
brts: 0
1649 Turnine 03/30/2025 03/27/2025
Leaf Ln RODERATE: LEAK NEW 18:44:33 21:39:59 n ;Q :‘-}
pris: 0 1714
03/30/2025 03/30/2025
E?:.bi: gt ek NEW. 18:44:31 18:44:31 n x =

+  Click on an alert row to view the Alert Details.
+  See device-specific details, including:

*  Severity level
+  Type of alert
«  State (i.e., Acknowledge)
+  If moisture is detected and the moisture score
+ Who the alert is assigned to for further action
+  Device location
+  Latest timestamp

+  View the location of the device on a map.

+  Adjust the time zone.

+  View the Sensor Value, which dynamically changes between moisture, temperature, and usage values based on the type of
alert, and view the Alert Time chart.

. Hover over the chart for more detailed data

+  Mark the alert as Acknowledged ( B ) or Resolved ($$ ) or Assign ( ) an alert from this screen.

+  Click the Go to Device button to navigate to the Device Details page. (More on this in the Devices Section)

Alert Details

Severity: HIGH

Type: LEAK

State: NEW

Message: Molsture detected with score: 2000
Assigned To: Unassigned

Located At: 1631 Turning Leaf Ln

Latest Timestamp (POT): 03/07/2025 01:24 PM

(GMT-7:00) Pacific Time (Los Angeles, US)

[E High Moisture Moisture Detected [0 Dy Reading

) s Secior Vate. £225 Aot e
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+  Acknowledge an alert (B4 ). Click on the icon.

+  When you click on the acknowledege alert icon ( B ) the icon will switch to (O ). You can
click on this icon to undo Acknowledge Alert.

B e o)

$:0
Address I Severity Type Statu bast Action
S S
Observed Observed
s:0
1631 Turning 03/07/2025  01/08/2025 oy
LeafLn HIGH LEAK HEW 21:24:26 21:32.47 m X
s:0
1649 Turning 03/30/2025  03/27/2025 < o
teafln: | MoonRATE(| GLERX HEW 18:44:33 250 | M & &
a AL 03/30/2025 03/30/2025 <
L
Ueloter = LA L) 18:44:31 18:44:31 B X 2
Glory Ct
1722 Autumn
03/30/2025  03/22/2025 o
Splendor ~ MODERATE ~ LEAK NEW biphh s ¥ +
Way
1733 Turning 03/30/2025 02/12/2025 < e
Leaf Ln HIGH LEAK ACKNOWLEDCED 18:44:27 19:27:12 5 }~ L

+  Resolve an alert ($$ ). Click on the icon and in the pop-up window you can:
+ Add a Resolve Message.
«  Choose between Resolve Now and False Report.

«  Choose to Cancel or Confirm.

Resolve Alert

Resolve Message

Resolved Now [ | False Report \

CANCEL CONFIRM

+  Assign an alert ( ) (requires admin credentials). Click on the icon and in the pop-up window you can:
+  Use the drop-down menu to to select the Assign To person.

+  Once assigned, they will automatically receive an email to let them know about this alert including, type, severity,
location, etc.

+  You may also enter their email address to resend the alert notification with an optional message.
+  Use the Send Email button to send the email.

+  Use the Remove Assigned button to remove the assignee from the alert.
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Assign Alert

Assign an alert to a person or by email, optionally with a note.

Once assigned, we automatically send an email to let them know about this
alert (type, severity, location, etc).

You may also manually resend another email if needed.

Assign To

and/or

Email Address

Message (optional)

0/200 characters

4. Tooltips & Definitions

Feature Description

Severity Levels Color-coded alert categories (Low, Moderate, High, Severe, Critical).
Connected Devices Number of water heaters online and reporting data.

Alerts System-generated warnings related to device performance, leaks, or outages.
Power Usage Graph Displays real-time energy consumption of the fleet.

Actions Panel Allows users to acknowledge, mute, or resolve alerts.

Actions Panel Allows users to respond to alerts, acknowledge issues, or mute notifications.

5. Troubleshooting Tips

Issue Possible Solution
Graph Not Displaying Data Ensure the selected property has active, connected devices. Refresh the page.
High Alert Count Click the Alerts Panel to review details and address priority issues first.

Ensure you have the correct user permissions under the User Management

Unable to Assign Alerts sidebar menu > View Profile.

Navigation Menu Not Working Log out and back in or clear your browser cache.

Devices Page Overview

1. Introduction

The Devices Page provides a detailed list of all connected water heaters in the Armada Power Fleet Commander Platform. You can
use this page to monitor device health, view alerts, and manage individual devices efficiently. Clicking on a device will open its Device
Details Page, where you can access in-depth information and control options.
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2. Key Functions of the Devices Page

Section Description
A Device List Displays all water heaters, including key status indicators.
B Search & Filters Enables users to search for specific devices by ID, address, property, model, or serial number.
C Export Data Export device dataas a CSV or Excel file.
D Status Indicators Shows whether a device is online, offline, or has alerts.
. . Click a device row to open a detailed view with multiple tabs for monitoring and
E Device Details Page ) . :
configuration. (Not pictured here)

B C

Temp. Format Current Property Hide Columns Search Field Soarch
5 *
®CcOF Mogie Ridge Townhomes Sehict coburns 1o hide Addiess ) SEARCH Z EXPORT DATA

ne, PM Write

# Home Addrass Property Hame | Connected (%) | Mode | Power(W) | Last ReportTime | Top Temp(C) | Btm.Temp(c) |  Serisl Number S0C State | Thermistor Swap | Firmware I I
& Fleet e =
11260 1605 Tuming Leal Mapie Rodge ¥ Activated - PO2503-30 155619 35 a4 01 2IBFIDADEDTICSEE  LCSIA000W 2 MUSTRUN  FIXED SWAPPED FAR) g
L [ownhomes
11236 1631 Turming Leal Mapie Redge L Actvated * 0250307 124009 EEA ) 31 OIZIEESACASTME  LCSMONCW n AVAILABLE  FIXED SWAPPED 216 e
L Townhomes
1" E £33 Turring Leal Mapie Rudge “ Actvated - 02503-30 155620 433 4 O12IETEAFBIAAISREE LCS2800 o AVAILABLE  FIXED SWASPED AR e v
n Townnomes
11258 1647 Turning Leal Maple Rodge k] Activated L] POESON-I0 15520 3 wr O1ZIBASIEITOCOBMEE LOSTA00TW w0 MUSTRUN  FIXED SWAPPED FAR ) & i
(L] Townhomes
11242 1649 Turming Leal Mapie Redge % Actvated 40y 20250330 155615 s w07 CAXITEBFB14FECTITEE LES2400 -555 AVAILABLE  AUTO_SWAPPED 219 0 v
L Townhomes
11209 1702 October Glory Mapie Redge % Actvated * 0250330 155605 42 fane CV2INAIBTTEIADLGEE LES2400 45 AVAILABLE  AUTO_NOC_SWAP 219 * v
o Townhomes
1082 17048 Autwmn Maple Fodge 8 Activated 4253 20250330 155694 345 3 OI2ICOCTEBILES2EE LEE2400 E: MUST RUN  FIXED NO_SWAP 219 J vy
Splendor Wiy Townhomes
11214 1705 October Glory Mapie Redge % Actvated ¥ 250330 155610 453 408 OIZBVIENBOCIEFEE LOSI400CW 119 AVAILABLE  AUTO_NO_SWAP 219 & b
L= ] Townhomes
11153 1706 Hakden Nest Mapie Rdge 00 Aetvated 4467 20250330 155558 453 06 OVZIFSFEROOTZFOME  LCSMONCW 430 AVAILABLE  FIXED_NO_SWAP 219 & v
or Townhomes
11150 1707 Hikden Nost Magle Ridge 100 Activated . P025-03-30 155538 46 1y OI2INICIIDFISHSIEE LCSIA00CW Eik] AVAILABLE  FIXED_NO_SWAP 219 0 &
o Townhomes
1o 1708 Autwmn Mapie Redge bl Actated " 0250330 155603 L] ue CAXIEF OV 02BAEIEIEE LCS2400 A9 AVAILABLE  FIXED_NO_SWAP 219 & v
Spdendor Way [ownhomes
1108 1709 Autumn Magie Redge “ Aetrated ¥ 0250330 155613 w09 a7 OVXI2AST 14 40AETEE LCS2400 n AVAILABLE  FIXED NO_SWAP 19 @ s
Splendor Wiy Townhomes
113 1710 Autwmn Magie Redge w Actated " 2250330 155602 *%7 153 OIZIFCONASHEASIEEE  LOSI40NCW 259 AVAILABLE  FIXED_NO_SWAP 219 & [y
Spdendior Wy Townhomes
E-:‘ Log Out 11166 1710 Turming Leal Magie Rudge % Actrated * 20250330 155605 4“5 413 OVZIBMETS2IBVISEE  LCS]0NCW n AVAILABLE  FIXED_NO_SWAP 219 @ o
Ln Townhomes

3. Step-by-Step Guide: Navigating the Devices Page
Viewing and Searching Devices

Click on Devices from the button on the homepage or the left sidebar.
1. Select between Celsius and Fahrenheit.
2. Select the property from the Current Property drop-down.
+  If you manage a single property, this will be the default property shown in the table.
Use the Hide Column drop-down to customize the table to display your preferred data.

Enter your preferred search terms in the open Search field or use the Search Field drop-down to filter by:
+ Address

+  Property Name

«  Serial Number

* Model Number

+  Device D

5. Click the Search button to initiate the search.
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6. Click the Export Data button to download a CSV or Excel file of the table data.

7. The table will display all devices associated with the selected property.

e,

# Home
@ Fleat

Click on a column header to sort by Address, Alerts, or other attributes.

Click on a device row to view the Device Details page.

PM Write

-~
11260

Devices @
1236

o

Alerts

Map

1z

Alert Map 1258

Proper!

Add

11242

1209

nagement

1oz

Temp. Format

@c OF

1655 Turming Leal
[

1631 Turming Lea!
[

8633 Turring Leal
in

1647 Turming Leat
[

1643 Turring Leat
tn

1702 Octobar Glory
o

1704 At

Current Property

Proparty Hame

Magie Fidge

Townhomes

Magle Rudge
Townhomes

Mhagle Ridge
Townhomes
Magle Ridge
Towmhomes

Magle hidge
Townhomes
Mapie Rdge
Townhomes

Magle Ridge Townhomes

Connected (%)

%

%

%

4

Hide Columns

Mode

Activated

Activated

Activated

Activated

Activated

Activated

Activated

Address

202503-30 155619

20250307 124009

20250330 155620

4424 202503-30 155621

4409 202503-30 155615

202503-30 155615

4253 202503-30 155604

Search Field Soarch

Power (W) | Last Report Tima | Top Temp () | Bim. Temp (C) | Serlal Number

s ana 01 2IBEHDADEOTICSEE
EEA ) s O1ZIBIMEEIACASTIE
413 294 OV EIETEAFBIAABSREE
F=hl anr O123BASIE1TOCOBLEE
§ 07 CIZITERFRUAFGCITIE
42 e O12INAIRTTEIADLLEE
345 343 OV2ICOCTER1651 S2EE

5

Model $oC (%) | SoC Saate

LES2400CW &2
LES2A00CW n
LESRE00 e
LES2A00CW w0
LC52600 -555
LE52600 4
LE52600 n

MUST_FUM

AVAILATLE

AVAILABLE

MUST R

AVAILABLE

AVAILABLE

MUST_FUN

ar'maga

* EXPORT DATA

Thermistor Swap

FINED_SWAPPED

FIXED_SWAPPED

FINED_SWAPPED

FIXED_SWAPPED

AUTO_SWAPPED

AUTONO_SWAP

FIXED_NO_SWAP

POWER

Firmware Mlerts | Coanection State

® P % DD b b

b el B Rl

Understanding Device Alerts and and Connection State Indicators

Each device is marked with a color-coded Alert status indicator:

Red Alert Icon — Device has active alerts that need attention. (@)

Gray Warning lcon — Device connection status is unknown. (@)

Green Checkmark — Device is online and functioning normally. (V)

Yellow Connection Icon — Device connection lost. (™)

Filtering and Exporting Device Data

1.

o oD

Click Current Property to select a specific location.

+ If you manage only one property, this will be the default device data you see in the table.

Click the Hide Columns drop-down to customize the displayed information.

Use the Export Data button to download device information in a spreadsheet format.

Click on a column header to sort by Address Property Name, Alerts or other attributes.

The table will update dynamically based on the filters applied.

Temp. Format

@®

260 1605 Turning Leal
n

Current Property

¢ OF Maple Ridge Townhomes

Address Property Hame

Maple fidge

Townhomaes

11236 1631 Turning Leaf  Maple Ridge
[0 Townhomes

Connected (%)

Hide Columns

Mode Power (W)

Activated

Activated

o hide

Last Report Time

Search Field

Address

20250330 170819 234

2025-03-07 12:40:09 s

Search

Top Temp (C) | Btm. Temp(C) |  Serial Humber

404 012IBI20ADEDTICSEE  LCSZ400CW

s 0123B19EEJACASTIEE  LCSM00CW

SEARCH

SoC State | Thermistor Swap
00 MUST_RUN  FIXED_SWAPPED

0 AVAILABLE  FIXED_SWARPED

f
\9 EXPORT DATA

Firmware Aerts Connection State

Accessing Device Details

1.
2.

Click on any device ID or table row to open the Device Details page.

The initial Device Detail Page provides an Overview with:

+  Connection State
+  Overall Connection Percentage

. Device Model
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* 7,14, and 30-Day Connected Time Percents POWER
+  Current Device Alerts (if any)

+  The option to View Alert History

+  Device Usage Data

3. Additional tabs on this page provide deeper insights into device performance.

Temp. Format Current Property Hide Columns Search Field Search
®c OF Maple Ridge Townhemes Select columns 1o hide Addiess
Power (W) | Last Report Time | Top Temp (C) | Btm. Temp (C) Serial Mumber Model S0C (%) | SoC State

N260 160 Tuming Lest  Maple Ridge L Activated - 20250330 171819 236 a4 01236220A0€D7ICSEE  LOS2E00CW 100 MUST_RUN  FIXED_SWAPPED 219 J. -
MZ36 1631 Turieg et Magie Risoe ] Activated - 20250307 12:40:09 351 3sa O12IBIEEIACASTIEE  LOSZE00CW 21 AVAILABLE  FIXED_SWAPPED 216 ‘P £
1M241 1633 Tu;nlrm Leaf raﬂmﬁ . Activated 20250330 171820 429 39.4 D123ETEAFBIAAILBEE LCS2400 29 MUST_RUN  FIXED_SWAPPED 219 J o

n awnhomes
11258 16a? Tueneaest o — rrama 3 oconsce 8 T euw e swaspen 1o o :]

4. Device Details Page Overview
Viewing and Searching Devices

Clicking on an individual device, takes you to the Device Details Page, which contains multiple tabs:

Tab Description

Overview Displays real-time status, alerts, and basic device information.

Alerts Lists all past and present alerts associated with the device.

Graphs Provides temperature, power usage, and state of charge graphs.
Information Shows device specifications, firmware version, and historical data.
Configuration Allows adjustment of device parameters, including temperature limits.
Status History Logs device activity and status changes over time.

5. Step-by-Step Guide: Device Details Page

Overview Tab at a Glance

1. The Overview tab shows key real-time data, including:
«  Device Model and Serial Number
+  Location Information
+  Connection State and Connection (%)
+  LTE Connection and Wi-Fi and WiFi State

2. Set Vacation Mode button
+  Click on the button to select an end date and time for Vacation Mode or remove a current date.
+  Click on Select date/time for calendar and time picker.

«  Select Cancel or Apply.

Device 11241 - 1633 T _ing Leaf Ln - Maple Ridge Townhomes - 0123E7E4FB3AAZ4BEE

OVERVIEW | ALERTE  GRAPHS  INFORMATION  CONFIGURATION  STATUS MISTORY \
State: 99%  Model: LCS2400  LTE Connected: 7 Wi-Fi State: DHCP_COMPLETED

Connected Time Percents

7-Day Connected: 9500 %  14-Day Connected: 59.50%  30-Day Connected: 99.62 %

Armada Power Fleet Commander | Property User Guide 13
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3. The Current Device Alerts section lists any active issues.
«  Mark the alert as Acknowledged ( B4 ) or Resolved ($§ ) or Assign ( &* ) an alert from this screen.
+  Click on the View Alert History button to see past alerts.

Severiy Trpe. Y Laat Eerees Firan Obsaered Bamns

o [r— o ez - —— B %k &

/ ek R! 591

=

4. Click on any Current Device Alerts table row to view that Alert Details screen to review and act on device specific details,
including:

+  Severity level

«  Type of alert

+  State (i.e., NEW)

+  If moisture is detected and the moisture score

* Who the alert is assigned to for further action

*  Device location

+  Latest location and timestamp

«  View the location of the device on a map

+  Adjust the time zone

+  View the Moisture Sensor Value and Alert Time chart.
+  Hover over the chart for more detailed data

«  Mark the alert as Acknowledged ( B4 ) or Resolved ($§ ) or Assign ( &* ) an alert from this screen.

Alert Details

Severity: LOW

Typec LOW_TEMP

State: NEW

Message:

Assigned To: Unazeigoed

LLocated AL 1633 Turning Lea! Ln

Latest Timestamp (POT): 0372773025 0331 P

(GMIT-7.00) Pazifi: Time (Los Angeles, US)

soon
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5. Select the Usage Graph tab, which shows power consumption over time.
«  Select Celsius or Fahrenheit.

+  Adjust the start and end dates, or click one of the preset time ranges and click the Apply Dates button to
adjust the graph data.

+  Click Enable Zoom to inspect specific data points.
+  Click the Refresh icon ( C') to update the graph with the latest data.

USAGEGRAPH | MOISTURE SENSOR ORAH

CIEN0IS E04PI  O3ABN205, 604 P (][]« )=o) (=] (=] (= ][] m (GMT.7.:00) Pacific Teme {Los Angeles, US] -

FAMALHMEIT

[ Enable Zoam

6. Select the Moisture Sensor tab, which shows leak detection trends.

+  Adjust the start and end dates, or click one of the preset time ranges and click the Apply Dates button to adjust the
graph data.

«  Click Enable Zoom to inspect specific data points.
+  Click the Refresh icon ( C') to update the graph with the latest data.

USAGE GRAPH | MOBTURE SINSOR GRAPH

-65:29.10‘!5_32”‘” ‘o’;,au:zma_smm :]ii [i]&]ll]i][l[i“l; m (GHT-7:00) Pacific Time (Lot Angaies. US)

(=R L Mgty Datected (B Cepatieg
[ [ TR

Managing Alerts in the Alerts Tab
1. Click the Alerts tab to view Alert Information
+  Use the Filter by Type or Filter by State options to prioritize alerts.
2. Inthe Alert History table view:
«  Alert Severity Level (High, Moderate, Low)
«  Alert Type (Leak, Temperature, Connection Issue)
+  Status (New, Acknowledged, Resolved)
3. Acton an alert in the Alerts Column.
+  Acknowledge an alert (K@)
+  Resolve an alert ($$)

«  Assign an alert ( &+)
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Device 11243 - 1653 Turning Le® " un - Maple Ridge Townhomes - 01238C62020969DEEE

CVERVIEW,  ALERTS | GRAPHS  INFORUATION  CONFIGURATION  STATUS HISTORY

Alert History

Filter by Type Filter by State
== I S
e Lo Tamg Nire mEaHnTERn E TSRS TR B x &

Rowsperpage S 1-lef1

4. Click on any Alert History table row to see the Alert Details screen to review and act on device details, including:
«  Severity level
«  Type of alert
+  State (i.e., NEW)
+  If moisture is detected and the moisture score
* Who the alert is assigned to for further action
*  Device location
+ Latest location and timestamp
+  View the location of the device on a map.
+  Adjust the time zone.
+  View the Moisture Sensor Value and Alert Time chart.
+  Hover over the chart for more detailed data
«  Mark the alert as Acknowledged ( B4 ) or Resolved ($§ ) or Assign ( &* ) an alert from this screen.

Alert Details

Severity: LOW
Type: LOW_TEMP

State: NEW

Message:

Assigned To: Unassigned

Located At: 1653 Tuming Leaf Ln

Latest Timestamp (POT): 03/30/2025 0937 P

Analyzing Device Data in the Graphs Tab
1. Click the Graphs tab to view:

*  The Device Usage Graph shows power consumption over time.

+  Select Celsius or Fahrenheit

Armada Power Fleet Commander | Property User Guide 16




+  Adjust the start and end dates, or click one of the preset time ranges and POWER
click the Apply Dates button to adjust the graph data.

+  Click Enable Zoom to inspect specific data points.

Dovice 11243 - 1653 Tuming Leaf Ln - Mar”™_ fidge Townhomes - 01238C62020969DEEE

GVERDN  ALCATS | GRAPKS' INFORMATION  CONFIGURATION  STATUSHISTORY

Options

O3/29/2025, 1052 M 0353072025, 1032 PM (o] (o] [on] L] (o] (=] (2] 2] [ APPLY DATES m

[GMT-7.00) Pacilic Tume (Los Angeles, US) [ Enabde Toom

o

FRBCNCT

+  The Moisture Sensor graph shows leak detection trends.

+  Adjust the start and end dates, or click one of the preset time ranges and click the Apply Dates button to adjust the
graph data.

«  Click Enable Zoom to inspect specific data points.
+  Click the Refresh icon (Show Icon) to update the graph with the latest data.
+  The WiFi Connectivity graph shows device connectivity over time.

+  The LTE Connectivity graph shows device connectivity over time.

B vigh Moistre Moitture Detected [ Ory Reading
[ [T

+  The WiFi Connectivity graph shows device connectivity over time.

*  The LTE Connectivity graph shows device connectivity over time.
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Viewing Device Information

1. Click the Information tab for detailed Current Device Status information, including:
+  Connection State and Percentage
- State of Charge Percent and State
+  Top & Bottom Temperature Readings
+  State of Charge and Status Timestamps
+  Controller State
+  Power and Frequency
*  Last Autoset Date and Time
+  Vacation and Bypass Status

+  Portal Registration Status

Device 11243 - 1653 Tuming Leaf Ln - Maple Ridge Townhomes - 012 20965 DEEE

OVERWIEW  ALERTS  GRAPHS “ NFIGURATION  STATUS HESTORY

L e ow
TR My SAATIHE
AW St Tmesumg USRI OITIES

MUTRE Lt datin WIEOMTI 1II6TY

@ @

Adjusting Settings in the Device Configuration Tab
1. Click the Configuration tab to view device parameters, including:
+  Water Heater Details
. Maximum and Minimum Alert Temperatures
. Minimum and Maximum Top and Bottom Temperature Ranges
+  Leak Sensor Threshold
+  Select the Device Mode (Regulation, Standby, Maintenance, etc.).

+  Select the Thermistor Swap mode (Auto, Fixed Swap, or No Swap).

Device 11243 - 1653 Turning Leaf Ln - Maple Ridge Townhomes - 01238C62020969DEEE

-—

OVERVIEW ALERTS GRAPHS INFORMATION CONFIGURATION STATUS HISTORY

Device Configuration

Mode

Rated Power Neminal Voltage Tank Size

(4500w [ 240)v [ 50]eal

Regulation -

Max Alert Temp. Min Alert Temp Leak Sensor Threshold

( 70)c [ 30)c [ 100)

Thermistor Swap

Fixed Swapped  ~

Min Top Temp. Max Bottom Temp Auto Min Top Temp Auto Max Bottom Temp
44 ]"C [ 45.8 ]“C Enabled - ‘ Enabled -
Bottom Temp Delta Top Temp Delta Associated Labels
[ 5.5 J.C [ 2 ]oc EconReg0_APHACQLDG.0 (AEP).. X
Maple Ridge x
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Reviewing Status History

1. Click the Status History tab to view:
+  Timestamped logs of device activity
+  Energy accumulation records
- Current, voltage, and frequency data

2. This section provides insights into long-term device behavior.

Deviee 11243 - 1653 Turning Leaf Ln - Maple Ridge Townhomes - 01238C62020969DEEE

MIARMTIENION e & e

WIHDATIEM et ° s

Rt g pag: 5 ¥

4. Tooltips & Definitions

Feature Description

Connection State Color-coded alert categories (Low, Moderate, High, Severe, Critical).

Alerts Number of water heaters online and reporting data.

Max Alert Temperature System-generated warnings related to device performance, leaks, or outages.
Leak Sensor Threshold Displays real-time energy consumption of the fleet.

5. Troubleshooting Tips

Issue Possible Solution
Device Not Appearing in List Check if the correct property is selected. Refresh the page.
Device Shows as Offline Verify power supply and network connection.

Ensure you have the correct user permissions under the User Management

Unable to Assign Alerts sidebar menu > View Profile.

No Data in Graphs Adjust the date range and click Refresh.

Configuration Changes Not Saving Confirm user permissions and retry.

Device Map Overview

1. Introduction

The Device Map Page visually represents all connected water heaters across properties. This interactive map helps You monitor
system-wide device distribution, identify connectivity issues, and quickly locate offline or malfunctioning devices. You can hover over
device markers for quick status summaries and click on devices for more detailed information.
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2. Key Functions of the Device Map
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Section

Possible Solution

Interactive Map

Displays all connected devices with color-coded status indicators.

Property Selector

Allows users to filter devices by property.

Device Model Filter

Enables filtering by specific device models.

Connection Status Key

Provides a legend explaining device connectivity levels.

Device Hover Functionality

Quick view of a device’s connection state, model, and address on hover.

Device Details

Clicking on a device displays additional information and a link to the Device Details Page.

3. Step-by-Step Guide: Using the Device Map

Navigating the Map

1.
2.
3.

Welcome, PM Write

A Home

Device Map. @

W Alerts

Click on Device Map from the homepage button or the left sidebar.
The map will display all devices associated with the currently selected property.

Use the zoom controls (+/-) or scroll with your mouse to focus on a specific area.

Current Property Device Model

=
Maple Ridge Townh 9 All Models v /
J

= LCS2400 (WiFi) @ 50:100% Connected

3
b @ LCS2400CW (WiFi/ . FO-87% Cocnected
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Device Models
= LCS2100 (WiF)
T 152400 (WiF))
— @ LC524000W (WIFULTE)
2 ed MBEIBRIVE
g e ,ﬁ % @ LC52400CW2 (WiFLTE)
\g. o @ Mo Davice Commissioncd
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Data as of: 3/31/2025, 12:09:51 AM

[ LogoOut
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Navigating the Map

1. Click the Current Property drop-down to select a specific location.
2. Click the Device Model drop-down to filter by:

+  All Models

+  LCS2100 (Wi-Fi)

+  LCS2400 (Wi-Fi)

+ LCS2400CW (Wi-Fi/LTE)

+  LCS2400CW2 (Wi-Fi/LTE)
3. The map will update to show only devices that match the selected criteria.

Understanding Device Status Indicators
Each device is color-coded based on its connection health:

ar'maga

POWER

Color Connection Status

Green (90-100%) Device is fully connected and operating normally.

Yellow (60-89%) Device has a weaker connection but is still functional.

Red (1-59%)

Device has a poor connection and may be experiencing issues.

Burgundy (0%)

Device is completely offline and not communicating.

Gray

Device has not been commissioned or is unregistered.

Viewing Detailed Device Information
1. Click on a device marker on the map to open a detailed popup.

2. The popup will provide:
*  Address
. Connection State (e.g., Connected, Unknown, Offline)
+  Connection Percentage

+  Device Model
3. Click View Device to navigate to the Device Details Page for advanced options.

Current Property Device Model

Maple Ridge Townh.. 9 All Models

Welcome, PM Write

|
i

h Home
- —
A am
® Fleet A % Red g N
- g = Devicelof1
o Devices £ 1 o
e i Q“m w1726 Autumn Splendor Way : @
H A 1726 Autumn Splendor Way & 3 @
£ * 2 Connection State: CONNECTED o " R @
I~ Cennection Percentage: 99% F— I
5 5 _— = |f
@) ¢ @ yioder: Les2400 E 3 @‘ @
() S View Device
i G © o @
g ] - - v
= = PEO® 3 8 ® ==
< @9 z - 8 2 @) = =
H ©) i H £ i
i ; PR ‘aQ 4
H 3 i a8 5 T @ = :
S i@ 2:°F ai@ee
% ® 2 g :
TR :
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Connection Status ()
@ 90-100% Connected
60-89'% Connected
@ 1595 Connected
@ 0% Connected
@ Kot Connected
Device Models
= LCS2100 (WiF)
= LCS2400 (WIF)
(@) LCS2400CW (WIFISLTE)
@ LCS24000W2 (WIFULTE)
e Ko Device Commissiened

= Multi-device location

Coltfen Maryese
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4. Tooltips & Definitions

Feature

Description

Connection Status

Indicates the health of a device’s communication with the platform.

Device Model

Identifies the specific hardware type installed at a property.

Property Selector

Allows users to switch between managed locations.

Device Marker

A color-coded icon representing each water heater on the map.

Detailed Popup

Displays a quick view of a device’s details when device marker is clicked.

Zoom Controls

Enables users to adjust the map’s view to focus on specific areas.

5. Troubleshooting Tips

Issue

Possible Solution

Device Missing from Map

Ensure the correct property is selected. Refresh the page.

Device Shows as Offline (Black)

Check the Devices Screen for last communication data.

Poor Connection (Red/Yellow)

Investigate network strength and device location.

Device Markers Not Loading

Refresh the page or check your internet connection.

Incorrect Device Location

Verify the property assignment in the Properties Screen.

Hover Popups Not Appearing

Try hovering again or refresh the page. Ensure the device is properly regis-tered.

Alerts Page Overview

1. Introduction

The Alerts Page provides a centralized location for monitoring, assessing, and responding to system-generated warnings related to
the water heater fleet. Alerts are categorized by severity and type, allowing you to prioritize critical issues and take action accordingly.

2. Key Functions of the Alerts Page

Section

Possible Solution

Property Selector

Allows users to filter alerts by specific properties.

State, Severity, and Type
Filters

Enables users to refine the alert list based on alert status (e.g., new, resolved), severity level, and
type (e.g., leak, temperature issue).

Alerts Table

Displays key details like address, severity, type, status, timestamps, and assignment.

Actions Panel

Provides options to acknowledge, assign, or resolve alerts.

Export Data Button

Allows users to download alert data for record-keeping or analysis.
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3. Step-by-Step Guide: Navigating the Alerts Page
Viewing and filtering Alerts
1. Click on Alerts from the homepage button or the left navigation menu.
2. Select a property from the Current Property drop-down to view alerts for a specific location.
3. Use the State, Severity, and Type filters to refine the alerts displayed:
e  State: NEW, Acknowledged, Resolved.
e  Severity: High, Moderate, Low.
e Type: Leak, Temperature, Connection Issue.
Hover over the severity status in the Severity column for status details.

Click on a column header to sort by severity, type, status, or other attributes.

6. The table will update dynamically based on the filters applied.

Gurrent Property state seveeay Type
i R Tomn = P——— Fore b T o=

Asdress P Last Observed (EDT) ¥ First Obasrved (EDT) Assigned To

200 Gaiden Harvest Cir LEAK NEW CR/31/2025 40232 AM 033072025 01:41:46 PM Unassigned B x

06 Goiden Marvest Cir @ LEAR NEW /3172025 L0207 AM 03/3172025 03.07:48 AM Unatsigned B % =
«

(e ] .ﬂ'.'.wmscb'(m LEAX HEW OR/A1/200S 40201 AM CUITI2025 025541 PM Unassigned % 2

1704 Higden Heat Ty LEAK NEW OHIF025 035907 AM 033047075 08.02:48 PM Unassigned |m x =

1742 Tuning Leal L. @ LEAR NEW 272005 1054 51 AM /22025 093428 AM Unatsigned B %

1631 Tuming Leat L D LEAK HEW 30772025 42426 PM OMOEI2025 043247 PM Unassigned | % =

Exporting Alert Data
1. Click the Export Data button at the top-right of the Alerts page.
2. Select a format (CSV or Excel) to download a report of all displayed alerts.

3. The exported file will include details such as timestamp, severity, alert type, and assigned user.

Viewing and Managing Alerts
1. Scroll through the Alerts Table to review open alerts.
2. Click on any alert row in the table to see the Alert Details screen.
+  Review and act on device-specific details, including:

+  Severity level
+  Type of alert
- State (i.e., NEW)
+  If moisture is detected and the moisture score
+ Who the alert is assigned to for further action
+  Device location
+  Latest location and timestamp
«  View the location of the device on a map.
*  Adjust the time zone
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«  View the Moisture Sensor Value and Alert Time chart.

. Hover over the chart for more detailed data

«  Mark the alert as Acknowledged ( B4 ) or Resolved ($$ ) or Assign ( &* ) an alert from this screen.

3. Use the Actions column in the alerts table to:
+  Acknowledge an alert. (FA)

- Resolve an alert. ($%)

- Assign an alert. ( &*)

Alert Detalls

Type: LEAK

State: NEW

Message: Mastze detected
Assigned To: Unaseigred

Located At 1791 Autumn Sghendor Way

Latest Timestamp (POT): 0373172025 0156 AM

(GMT-7:00) Pacific Time (Los Angties, US)
B Hgnbisance 00 MsisnueDetected [ Doy Reasing

g sne feebim 337 b e

4. Tooltips & Definitions

Feature

Description

Severity Levels

Color-coded categories indicating urgency.

Assigned To

Shows whether an alert has been assigned to a specific user.

First Observed

The date and time the alert was initially detected.

Last Observed

The most recent time the alert was registered by the sys-tem.

Actions Panel

Options to acknowledge, resolve, or assign alerts.

5. Troubleshooting Tips

Issue

Possible Solution

Alerts not updating

Refresh the page or check the property selection.

Unable to acknowledge alerts Ensure the correct user permissions are enabled.

High alert count

Review alerts by severity and address high-priority items first.

Exported file missing data

Adjust filters before exporting to ensure all necessary alerts are in-cluded.
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Alert Map Overview

1. Introduction

The Alert Map provides a geospatial visualization of system alerts, allowing you to quickly identify and respond to issues across
multiple locations. The map displays active alerts by severity and type, helping you assess the distribution of issues across your

property or portfolio.

2. Key Functions of the Alert Map

Section Description

Property Selector Allows users to select a specific property for alert monitoring.

Enables users to filter alerts based on issue type (e.g., leak, temperature) and urgency level

Alert Type & Severity Filters (e.g., moderate, high).

Interactive Map Displays alerts as color-coded markers, each representing an alert type and severity.
Alert Severity Legend Provides a reference guide for alert categories and colors.
Actions Panel Allows users to click on alert markers to view more details and take action.

3. Step-by-Step Guide: Navigating the Alert Map
Selecting a Prpoerty for Montoring

1. Click on Alert Map from the button on the homepage or the left navigation menu.
2. Use the Current Property dropdown to select a specific location.
3. The map will update to show alerts associated with the selected property.

POWER Gurrent Property Alert Types Alert Severity
Welcome, PM Write ;
; H W Low: 2 & Leak
- Wospers Lane
& Home = E] ; 1 Moderate: 2 0° High Temp
® 3 E 9 =% o High: 3 0° Low Temp
: 2 M Severe: 0+ High Usage
i 7 W Critical: 0 & Low Usage
¥ Power
4
@ Other Alerts
H g 90 :
Us 460 BUS : L
Falen Aceen, Tead
; £
i & § ¢ ! 3 :
8§ % N :
£ e § i 5B g
£ I3 i
P 5 £z ; § £k i
o E: & £ 2
. 2 v ‘ap!
£ -
P 3 B
ey g
i
p o
n0 =
\(,}
o
Godchen Marvent Circle R

US 460 BUS
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Understanding Alert Markers and Severity Levels
Each alert appears as a color-coded marker on the map, indicating severity and type:

Color Connection Status
. Blue Low Monitor for changes.
Yellow Moderate Requires attention when resources allow.
Orange High Needs prompt action to prevent potential issues.
. Red Severe Immediate action required to prevent significant problems.
. Dark Red Critical Urgent intervention needed to prevent damage or safety risks.

Filtering Alerts by Type and Severity

1. Click the Filter by Type drop-down to refine alerts based on specific categories, such as:
+  Leak
+  High Temperature
+  Low Temperature
* High Usage
+  Low Usage
+  Power Issues
«  Other Alerts

2. Click the Filter by Severity drop-down to view alerts of a particular urgency level (e.g., High, Moderate).

3. The map will dynamically update to reflect the selected filters.

Alert Types Alert Severity
“
Filter by Type ~ Filter by Severity

Maple Ridge Townh...
. § polaire w; & Leak
= j Hoopers Lane i High Temp loderatlp 2 8° High Temp

Gurrent Property

igh: 3 0° Low Temp =

g ... | I 100 12 Low Temp
: svere: 0 4 High Usage
L High Usage ritical: 0 % Low Usage
Low Usage ¥ Power
4 @ Other Alerts
seartae O

Secasn mise " b "

Address: 1733 Temning Leaf Ln

Severity: High
Type: Leak
| State: ACKNOWLEDGED Fallen Acorm Tras
" Messagoe: Molsture detected
| Timestamp: 23172025, 102943 A0 | 10 o
| b
View Alert Details
.I';_r o_‘ g 3 ) S 5 3 k ¥
i & & 5 &0 3 i 3 :
i : g : H
-] 5 H § ' é £ L 3
L 3 & 3 &
= & 2 H £

Viewing and Managing Alerts on the Map
1. Click on any alert marker to open a detailed pop-up.
2. Click on the View Alert Details link in the pop-up to review and act on device-specific details, including:

*  Severity level

+  Type of alert
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+  State (i.e., NEW)

. If moisture is detected and the moisture score

+ Who the alert is assigned to for further action

. Device location

+  Latest location and timestamp

+  View the location of the device on a map.

+  Adjust the time zone.

*  View the Moisture Sensor Value and Alert Time chart.

+  Mark the alert as Acknowledged ( B4 ) or Resolved ($§ ) or Assign ( &* ) an alert from this screen.

3. Use the Actions column in the alerts table to:

+  Acknowledge an alert. (F4)

- Resolve an alert. ($)

- Assign an alert. ( 2*)

Alert Details

State: RESOLVED

Resolved Date: Invalid date

Resclved Message: Auto resohved
Message: Leak Auto resolved

Assigned To: Unassigned

Located AL 1714 October Glory C1

Latest Timestamp (PDTE 03/31/2025 0344 aM

(GMT-7.00) Pacific Time (Los Angeles, US)
I3 HighMoisture [ Moistice Butected Dry Readieg

I > > o
o\c.o”'e,w”',m" a¥ g (T T BT o 6.:.0 ¥ \,w ”",,63 A ¥ ec.o c.o"_m LTt
o o % o % " o\"° PP P PC I P e e e e

4. Tooltips & Definitions

Feature

Description

Alert Markers

Color-coded icons representing active alerts on the map.

Severity Filters

Dropdown menu allowing users to filter alerts by urgency level.

Property Selector

Enables users to switch between monitored locations.

Interactive Pop-up

Displays alert details when clicking on an alert marker.

Legend Panel

Provides an overview of alert types and severity colors.
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5. Troubleshooting Tips

Issue Possible Solution

Alerts not appearing on map Ensure the correct property is selected. Refresh the page.

Ensure you have the correct user permissions under the User Management

Unable to Assign Alerts sidebar menu > View Profile.

Clicking on markers does nothing Refresh the page or check user permissions.

High number of alerts displayed Use filters to refine the alert view by severity or type.

Properties Page Overview

1. Introduction

The Properties Page allows you to view and manage all properties associated with your Armada Power Fleet Commander account.
This section provides a centralized list of properties, displaying key details such as property name, address, commission mode,
and associated customer. Users with the correct permissions can add new properties or edit existing ones, ensuring accurate data
management.

2. Key Functions of the Properties Page

Section Description

Property List Displays all managed properties, including ID, Name, Address, Commission Mode, and Customer.
Add Property Button Allows users with proper permissions to add a new property.

Edit Property Action Users with appropriate access can update property details by clicking the Edit icon.

Search & Pagination If multiple properties exist, users can search for a property and navigate through pages.

Address Comenission Mode

s 43 West Run Morgasnewn 00 Kithiar D, Moegants, REQUIRED Coantal Ridge ra
o ~
. 2 Vilages ot niew Albony Pa 3070 Bayton P, New Al HEQUIRED e _"* 7
-
o ]
- e Wiew o6 Grant 350 Mz Vermaa Ave. Colu REQUIRED The Loting Group Fd
o
@ El Vetanda Apartments 1000 W Glraed Avew, Philad - REQUIRED Linccin Progedty Company s
9
4 Univeesity Edge Cincinnati 250 Jetterson dve, Cinci REQUIRED Cosutsl Ridge y.

32 Uneversity Edge Cincannate 3250 Jefferscn ke, Cinci REQUIRED Coaatl Ridge Va

3. Step-by-Step Guide: Navigating the Properties Page
Viewing and Searching Properties

1. Click on Properties from the left navigation menu.
2. If multiple properties exist, they will be displayed in a sortable table.

3. Click on a column header to sort properties by ID, Name, Address, Commission Mode, or Customer.
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Adding a New Property (Permission Required)

Only users with the correct permissions can add new properties.
1. Click the Add Property button (top-right corner).
2. Enter the required details:
* Name
Address
Customer
+  Default Nameplate Power
+  Default Nominal Voltage
Default Tank Size
Commission Mode (if applicable)
Click the box to create a new registration ID for the property or select from the Registration dropdown menu.

Click Save to add the new property or Cancel to exit.

5. Toggle the address

Add New Property

Naa
West Run Morgantown

proee
500 Koehler Dr, Morgantown, W 26508, USA

Cumomar

Coastal Rudge

i Hamapiine P *

cmrettion Made ©

©
REQUIRED
O Create new registration 10 for property

Registration®

Active @)

Edit an Existing Property (Permission Required)
Only users with the correct permissions can add new properties.

1. Locate the property in the table.

2. Click the edit icon (¢ ) in the Actions column.

3. Modify the necessary details.

4. Toggle to make the property Active, or inactive.

5. Click Save to update the property information or Cancel to exit.
View Property Insights

1. Click on the Property ID in the Properties list table for insights, including:
Energy usage data
Device connection data

. Device counts

Date of last update
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Property Insights

30 Day Energy Usage 89296.2 Wh
30 Day Device Connection 89.98%
14 Day Energy Usage 40545.4 Wh
14 Day Device Connection 90.02%
7 Day Energy Usage 19894.2 Wh
7 Day Device Connection 89.47%
Device Count 149

Last Updated (EDT) 03/31/2025 07:50 AM

4. Tooltips & Definitions

Feature Description

ID Unique identifier assigned to each property.

Name The designated name of the property.

Address The physical location of the property.

Commission Mode Indicates if commissioning is Required, Optional, or Not Need-ed.
Customer The company or entity associated with the property.

Actions Allows authorized users to edit property details

5. Troubleshooting Tips

Issue Possible Solution

Unable to add a new property Ensure you have the correct permissions. Contact an administrator.
Edit icon not visible Only authorized users can edit properties. Confirm user permissions.
Incorrect property details displayed Edit the property (if permitted) or contact support for corrections.

Addresses Page Overview

1. Introduction

The Addresses Page provides a detailed list of all unit-level addresses associated with a property. Each address corresponds to a
specific unit, apartment, or location within a managed property and includes key details such as associated property, registration
status, and device count. Users with the correct permissions can add, edit, or delete addresses and export address data for record-
keeping or analysis.
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2. Key Functions of the Addresses Page

Section Description

. Displays all registered addresses, including ID, Address, Associated Property,
Address List . . .
Registration Status, and Device Count.

Property Selector Allows users to filter addresses by a specific property.

Column Sorting Users can click on column headers to sort data by ID, Address, or other attributes.

Add Address Button Users with appropriate permissions can add a new address.

Edit Address Action Users with the correct access can update address details using the Edit icon.

Delete Address Action Users with the correct access can remove addresses using the Delete icon.

Export Data Button Users with appropriate permissions can download address data in CSV or Excel format.

3. Step-by-Step Guide: Navigating the Addresses Page

Viewing and Searching Addresses
1. Click on Addresses from the left navigation menu.
2. The default view displays a list of all registered addresses.
3. Use the Current Property dropdown to filter addresses by a specific property.
4

Click on column headers (e.g., ID, Address, Device Count) to sort the list accordingly.
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Adding a New Address (Permission Required)
Only users with the correct permissions can add new addresses.
Click the Add Address button (top right corner).
2. Enter the required details:
*  Property
*  Full Address
+  Address Nickname
+  Latitude
+  Longitude
*  Registration ID
+  Connected Devices
3. Click Save to add the new address or Cancel to exit.
From this panel, click to upload a CSV

From this panel click to download an address template.

Armada Power Fleet Commander | Property User Guide 31




Add New Address

Property
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Registration ID

Editing an Address (Permission Required)

Only users with the correct permissions can add new addresses.

rpond =

Locate the address in the table.
Click the Edit icon (¢ ) in the Actions column.
Modify the necessary details.

Click Save to update the address information or Cancel to exit.

Deleting an Address (Permission Required)

Only users with the correct permissions can add new addresses.

e

Locate the address in the table.
Click the Delete icon ( X ) under the Actions column.
Confirm the deletion when prompted.

The address will be removed from the system.

Exporting Address Data Address (Permission Required)

Only users with the correct permissions can add new addresses.

1. Click the Export Data button at the top right of the page.

2. Select a format (CSV or Excel) to download the address list.

<
armada
POWER

3. The exported file will include details like ID, Address, Associated Property, Registration Status, and Device Count.

4. Tooltips & Definitions

Feature Description
ID Unique identifier assigned to each address.
Address The specific unit, suite, or apartment address.

Associated Property

The property to which the address belongs.

Registration

Indicates the registration details of the unit.

Device Count

Number of water heaters or devices registered at this ad-dress.

Actions

Allows authorized users to edit or delete addresses.
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5. Troubleshooting Tips

ar'maga

POWER

Issue

Possible Solution

Unable to see all addresses

Use the Current Property dropdown to filter by a specific property.

Cannot add a new address

Ensure you have the correct permissions. Contact an administrator if needed.

Edit icon not visible

Only authorized users can edit addresses. Confirm user permissions.

Delete icon not visible

Only users with deletion privileges can remove addresses.

Unable to export address data

Ensure you have the necessary permissions. Contact an administrator if required.

Wrap Up

You're now equipped with the tools and knowledge to navigate Fleet Commander confidently. Whether you're monitoring devices,

managing alerts, or reviewing usage trends, this guide is your foundation.

Armada Power Support
support@armadapower.com
www.armadapower.com

Thank you for partnering with Armada Power to create a more flexible, efficient, and responsive energy grid.
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